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MpaBuna BHYTPEHHErO pacnopAAKa ANA NaLAeHToB 1 noceTuTenen

Ob6LKue NoNOKEHMA

i MpaBW/ia BHYTPEHHEro pacrnopaaxa 000 «[IETA» (panee «KNWHUKa») Ana nocetTuTenein un
nauueHToB (aanee - «Mpasuna») ABNAOTCA OPraHU3aLMOHHO- NPABOBLIM OOKYMEHTOM,
pernameHTUPYIOLMM, B COOTBETCTBIM C 3aKOHOAATENbCTEOM Poccuiickoit depepauun 8 chepe
3[paBOOXpaHeHus, NoseaeHue NoCeTUTeNA U NaumeHTa Bo BpEMA HaxoWAEHWA B KNMHUKE, @ TaKXe
WHble BOMPOCHI, BO3HWKAOWWe MeXay y4acTHUKamu NpPaBOOTHOLEHW nauueHTom (ero
npeacTasuTenem) u KAMHUKOM.

2. HacTtoawue MNpasuna obasaTenbHbl 414 NepcoHana v NaUUEHToB., a TaKKe UHbIX 1L,
06paTUBLLUMXCA B KAMHUMKY, pa3paboTaHbl B LENAX peannsauuu, npesyCcMOTPeHHbIX 3aKOHOM Npas
nauueHTa, co3aaHua Hanbonee 61aronpUATHbIX BO3MOMHOCTE OKa3aHMA NaLMEHTaM CBOEBPEMEHHOM
MeaMLMHCKOM nomoLm Haanexallero obbema u kavectea.

3. MpaBuna BHYTPEHHErO PacnopaAKa U NOBEAEHWUA A1A NALMEHTOB BRAKOYAIOT:

s NpaBWNa 3anNncK Ha NepPBUYHbIN NpUem/KoHCy bTaunto/obeneaosaqme B KAMHUKY;

. npasa M 06A3aHHOCTU NALMEHT];

. NOPAZOK PaccMOTpeHUn anob n obpalueHunit NauneHTos B KAMHKKY;

. NopAAOK NpeaocTaBNeHna MHPOPMaLMK O COCTOAHUM 340POBbA NALMEHTS;

. NOPAAOK BblAa4YM CNPasoK, BbINUCOK U3 MEAWULMHCKOW AOKYMEHTALWW NALMEHTY;

4, Mpasuna BHYTPeHHero pacnopaaka oba3aTenbHbl ANA BCEX NALUEHTOB, @ TaKMKe UHbIX uL,

HaxoaAwmxca B KanHuke.
5. MpaBuna 3anucK Ha NepBuYHbIi Npuem/KoHcyAbTauuio/obcnenoBaHmne B KAMHUKY.

5.1, KAMHUKA ABNAGTCA MEANULMHCKUM YYPEXAEHWEM, OKa3blBAIOLMM NEPBUYHYIO,
CNeLManu3npoBaHHYyHo, B T.4. BbICOKOTEXHONOTNHYHYIO MEUKO-CaHUTAPHYIO MOMOLLb.

5:2. Mpu cocToAaHUAX, TpebyoLwmMx' CPOYHOTo MeAULIMHCKOTO BMeLlaTebCTaa (HecuyacTHbIA  cnyyan,
TpaBma, OTpaBneHUe, [APYTMe COCTOAHWA M 3aD0NeBaHWA, YrpoXalowye MU3HU WU 300P0BLIO
rpaKAaHWUHA WK OKPYKAIOLLMX €ro NnL), HeobxoAMMO 0bpaTUTLCA B CNyHBy CKOpO MeaULMHCKON
nomotuy no tTenedpony (03 nam 112).

53, MeauLUMHCKasa NOMOLLb HaceNEeHMI0 OCYLLeCTBAETCA HEMOCPEeACTBEHHO B

KAMHWUKE No agpecam, yKasaHHbIM B SIULEH3UK,



5.4. Mpu NepBMYHOM 0B paLLeHUU NaLUEHT 0643aH NpeaBapuTeNbHO W CAMOCTOATE/IbHO 3aNnCaTheA
Ha KOHCYNbTaLMIO K CNELUanICTy No TeN. (812) 748- 08-08. MNpwu nepsU4HOM noceleHnm KAMHUKK
nauueHT 06A3aH NPeACTaBUTbL AOKYMEHT, YA0CTOBEPAIOLLNA NNYHOCTL (nacnopT).

55 B KAMHUKe NPW NepBUYHOM 06paLLeHni Ha NaLMeHTa 3aBOANTCA MEAULIMHCKAA KapTa
ambynaTopHOro 60NbHOTO, B KOTOPYH BHOCATCA CAeAytoLmne CBEARHUA O nauuexTe: Gamuaus, UMa,
OTYECTBO (MONHOCTBIO), MO/, AaTa POKABHWA (YUCNO, MECAL, ros), aapec no AaHHbIM NPOMWUCKK
(perucTpalLyn) Ha OCHOBaHMM AOKYMEHTOB, YA0CTOBEPAIOLLMUX IMYHOCTD (nacnopt), cepua 1 Homep
nacriopTa.

5.6. MeaMLMHCKan KapTa nauueHTa ABNAGTCA AOKYMEHTOM KAUHUKK U XPAHUTLCA B KnuHuke,
CaMOBO/IbHbIM BbIHOC MEAULMHCKOM KapTol 13 KAWUHWKK 3anpeLleH.

5:7 MpeaBapuTenbHAA 3aMNUCb Ha NPUEM K Bpady-CneLmnanmucTy oCyLecTBNAETCA cnenyroLumMm
obpasom:

. Mo MHoroKaHanbHOMy TenedoHy: (812) 748-08-08, exeanHesHo ¢ 9.00 go 21.00
. Mo uHTepHeTy: www.dega-clinic.com,
. Mpu o6palieH NaLMeHTa Ha peLenLumio.

5.8. WHbOPMaLIMIO O BPEMEHM NpUema Bpayeil Bcex CreLunanbHoCcTel, 0 NopaaKe NpeABapuUTeibHOM
3anucu Ha NpUem K Bpayam, 0 BPEMEHW U MeCcTe NpMema HaceNeHWs raBHbIM BPa4YOM MauNeHT MOXeT
nony4uTh B CBOGOAHOM AocTyne B KnuHuKe, Ha caifTe www.dega-clinic.com uaw no ten. (812) 748-08-08
WM NOCPeACTBOM 3anpoca Ha aApec 31eKTPoHHOoIM nouTsl info@dega-clinic.com.

5.9, B AeHb npuema nepea nocelleHmem Bpaya naumeHt 0643aH NPoOWTH PerucTpaLuio Ha peuenuum

C NpeabABNEHUEM AOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTL (NacnopTta) M cnepoBaTth yKasaHMaM
aAMUHUCTPaTopa.

5.10. HanpasneHue Ha NAaHOBYIO FOCNMTAAM3aLMIO NALIMEHTOB, HYXA3IOWMXCA B CTALMOHAPHOM
nevyeHuu, ocyuiecTsnaeTca nocne npeaBapurTebHOro 06Cﬂe,ﬂ,OBaHMﬂ nauneHToB.

5.11. MNopAgoK NOArOTOBKM K AUArHOCTUHECKMM UCCNEA0BaHMAM U 1e4ebHbIM MEPONPUATUAM YKa3aH
Ha caiiTe www.dega-clinic.com a Takie B ceobogHoM gocTtyne B KAMHUKe.

6. MpaBa M 06A3aHHOCTH NALMEHTOB 1 NOCeTUTENEH.

MpaBa 1 06A3aHHOCTU NaLMEHTOB YTBEPKAAIOTCA B COOTBETCTBME ¢ DeaepanbHbiM 3akoHom «06
OXpaHe 3/10poBbA rpaxaaH Poccuinckoin Gegepauymmy,

6.1. Mpu obpaleHnn 3a MegULMHCKOM NOMOLLbLIO U ee NoAYyYeHWM NaLUEHT UMeeT NpaBso Ha:

. yBauTensHoe u rymaHHoe OTHOLWIEeHWEe  co CTOPOHbI MeAMLIMHCKUX
paboTHMKOB M ApYrMxX AuL, Y4acTBYIOLWMX B OKa3aHWK MEANLMHCKON NOMOLLK;

COﬁfll-O,D,EHHe 3TUHECKKNX U MOPanbHbIX HOPM, a TaKKE YBaXUTE/NIbHOTO U T'YMaHHOTo OTHOLWEeHWA
CO CTOPOHbI MEAWMUMHCKOrO NepcoHana U MHbIX pa6OTHHHOB KAUHWKK;

e MHOOPMaLMIO 0 GaMUNNK, UMEHW, OTYECTBE, AOMMKHOCTM U KBanUdUKaLMM

€ro nevallero Bpaya v Apyrux My, HeNoCPeACTBEHHO YYaCTBYIOWMX B OKa3aHUK eMy MeAULMHCKOMN
nomoLLK;
L]

obcnepoBaHue, nevyeHune mn HaxoxaeHwWe B y4pexaeHun 34PpaBooXpaHeHns B yCA0BUAX,

COOTBETCTBYOLLMUX CaHUTapPHO-TUIUEHUYECKUM W NPOTUBO3MNAEMUYECKUM
TpeboBaHMAM;



o o6neruyeHue 6onu, cBA3aHHOM C 3aboseBaHnem un (MnK) MEANLMHCKUM BMELLIaTeNbCTBOM,

JOCTYNHbIMK Cnocobamu 1 cpeacTsamu;

. Mepesog K APYromy nevallemy Bpady ¢ paspeleHus pykoBoanTens opraHusaumm
3/1paBOOXpaHEHNA (ee CTPYKTYpHOro noApasaeneHus) Npu cornacum Apyroro Bpaqa;

C MO/YYEHWE Pa3bACHEHWI Bpaya OTHOCUTE/IbHO NOCTaBNEHHOTO ANArHO3a, NPUMEHAEMbIX
MeToa0B 06CNe0BaHNA U NEYEHUS;

. Ao6poBonbHOE MHGOPMUPOBAHHOE COTNAcKe NaLueHTa Ha MEAULIMHCKOE BMeLLaTeNbCTBO B
COOTBETCTBUM C 3aKOHOAATENBHBIMM aKTaMMK,;

. OTKa3 OT OKa3aHuA (NpeKpaLleHra) MeAULIMHCKON MOMOLLK, 33 UCKNOHEHWEM CNYH3AEB,
npeAycMOTPeHHbIX 3aKOHOAATEIbHbIMMU aKTaMMU;

® obpalieHue ¢ }anoboit K AOMKHOCTHBIM MUAM Y4PeKAEHUA 3paBOOXPAHEHNA, B KOTOPOM
eMy OKa3blBAETCA MeAULMHCKAA NOMOLLb, @ TaK)Ke K A0/MKHOCTHBIM NMLEM roCyAapCTBEHHbIX OpraHos
Wnu B cya;

. coxpaHeHue MeaUUUHCKUMU paBoTHUKaMK BpaiebHON TaitHbl, HGopMaLUK O dakTe ero
06palueHns 3a MegULMHCKOM NOMOLLbIO, COCTOAHWM 3[,0POBbA, ANArHO3e W UHbIX CBEAEHUIA,
NONYYeHHbIX Npu ero 06CNeA0BaHUM U IeYeHWU, 33 UCK/THOYEHNEM C/ly4aes, NPeayCMOTPeHHbIX
33aKOHOAATENbHbIMM aKTaMU;

e nony4eHue B AOCTYNHON Ana Hero Gopme NoAHOIN MHGOPMaLMKU O COCTOAHUM CBOEro 340P0BbA,
NPUMEHAEMbIX METOAAaX AMarHOCTUKIA U NeYEHWA, 3 TaKKe Ha Bblbop AnL, 1 cnocoboB, KOTOPLIMM MOXET
6biTh NepegaHa MHGOPMaLMA O COCTOAHWK ero 340P0BbA

6.2. MaumeHT obAsaH:

. cobnogaTth NpaBuna BHYTPEHHEro pacrnopaaKka M NOBeAEHWA ANA NaLWMEHTOB;

. BeperKHO OTHOCUTLCA K MMYLLECTBY KAUHUKMK;

. YBaXKMTENLHO OTHOCUTLCA K MeAVLMHCKUM PaboTHUKaM v APYTMM fMLEaM, YYacTBYIOLLMM B

OKasaHWMM MeAMLMUHCKON NOMOLLK;

. YBaXKMUTE/IbHO OTHOCMTBCA K APYrMM NauueHTam, cobnioaaTb BpeMa npMema, He 4onyckaThb

ON0343aHUIM Ha NpUem

NPeACTaBAATb AWMLY, OKa3blBAOLLEMY MEAMUMHCKYHO NMOMOLLb, U3BECTHYIO
emy  [OCTOBEpPHYH MHPOPMALMIO O COCTOAHMM CBOEro 340P0BbLA, B TOM YUCAE O

NPOTMBOMNOKa3aHMAX K NPUMEHEHWIO IEKaPCTBEHHbIX CPEACTB, PaHEe NepeHeceHHbIX M HacneacTBEHHbIX
3abonesaHmMax;

BbIPa3nTb NMCbMEHHOe cornacue Ha obpaboTKy NepcoHanbHbIX AaHHLIX, COTNACHO cTaTbe 9
denepanbHoro 3akoHa ot 27.07.2006 r. «O nepcoHanbHbIX AaHHbIX» Ne 152-3

° BbINONHATL MeAULMHCKUE NPEeanMCaHus;
° cobnroaatb nevebHO-0XPaHUTENbHbIN PEXUM, NPEANUCaHHbIA NeYalluM Bpaiom
o COTPYAHMYATL C BPaYOM Ha BCEX 3Tanax OKasaHua MeguLUMHCKON MOMOLLM;

. noanNUCbIBaTb HEO6X0AWMbIE AOKYMEHTbI:



- [lOroBOp Ha OKazaHue nAaTHbIX MEAMLIMHCKUX YCayr, B pamKax
NAATHbIX MEAULMHCKNX YCIYT 1 APYTUE AOKYMEHTbI, ABNAIOLLMECA ero HacTbio;

- p06poBONBbHOE UHPOPMUPOBAHHOE COTNACHE;

= B CNyyae OTKasa oT nedvyeHusa, nognucelBaTb B YCTaHOB/IEHHOM nopAgKe OTKas oT MmeauuMHCKOro
BMeLlaTeNnbCTBa UK ero NpeKkpauleHne;

. cobntoaaTh CaHUTapHO-TUrMeHUYecKe HOpMbl: (peKomMeHA0BaHO BXOAWTb B KNUHUKY B Haxmnax
UMW CMEHHO 0BYBW, BEPXHIOD OAEKAY OCTaBNATL B rapaepobe);

. cobnoaaTh Npasuaa 3anpeTa KypeHUa B MeAULINHCKAX YUPEKAEHNAX;

e NCONHATE TpeBoBaHuA noxapHoi GesonacHocTu. Mpu oBHapyeHnn MCTOHHUKOB NoXapa,
UHbIX MCTOUHUKOB, YrpOXatoLx 0bLiecTBeHHOM 6€30MacHOCTH, NaUMEHT AO/KEH HEMEAIBHHO
coobWuTh 06 3TOM AEKYPHOMY NEpCoHany;

° - OnNAaYMBaTh MeAMLMHCKKWE YCayri, eCNu TakoBble OKasblBakoTCA Ha nAaTHOW OCHOBE.
6.3 B nomeLleHUAX KIMHWKK 3anpeLlaeTca:

. pacnnuTue CNMPTHBIX HAaNUTKOB; VI'IOTpEﬁJ'IEHME HapKOTHUYEeCKWX CpeacTs, NCUXOTPOMNHBIX U
TOKCUYECKMX BeLlecTB,

. NoABNEHWE B COCTOAHWM aNKOroNbHOTO, HAPKOTUHECKOrO U TOKCUHECKOro ONbAHEHWA, 3@
UCKNIOYEHUEM CAYYaEB, TPEBYIOLIMX OKa3aHMA IKCTPEHHOM U HEOTNIOKHON MeAULIMHCKOM NOMOLLX;

. nonb30BaHWe MOBUNbHBIMKU TenedOHaMMU NPU HAXOXAEHWW Ha NpUeme Y Bpaya, BO BpemMs
BbINOMHEHMA NpoLeayp, MaHuNynauuii, obcneaosaHuii;

. $OTO U BUAEOCHEMKA, ayAM03anuChb. 3a He3aKoHHoe cobupaHune UK pacnpocTpaHeHue
CBEAEHMI O YaCTHOM MMU3HM NMLA, COCTABNAIOLLMX Ero IMYHYIO UK CeMeitHyto TailHy, 6e3 ero cornacus
cT. 137 YK P® npeaycmaTtpuBsaeT yroNIoBHYH OTBETCTBEHHOCTb:

"<,..> AUWeHnem CBOﬁO,EI,bI Ha CPOK A0 ABYX JIET C inlleHKnem npaBa 3aHMMaTb onpejeneHHbole
AO0/HKHOCTU UKW 3aHUMATbCA Ol'lpe,EI,EJ'IEHHOH AeATeNbHOCTbHO Ha CPOK A0 TPeX NeT.

<...>32 Te e AefAHUsA, COBEPLUEHHbIE IULLOM C MUCMOMb30BaHUEM CBOETO cyKebHoro

NONOMKEHUA: NMLIeHMeM cBoB0oabl Ha CPOK A0 YETbIPEX NET C NMULLEHWEM NPaBa 3aHUMaTb
onpeaeneHHble AOMKHOCTH MW 3aHUMATbCA ONpPeaeeHHOW AeATeNbHOCTLIO Ha CPOK A0 NATH neT."

Z MNpALOK paccMOTPeHUA Kanob 1 obpalleHnii nauneHTos B KAMHKMKY.

MopAadoK paccMoTpeHus anob u obpalleHnii onpegeneH B cooTBeTcTBMe ¢ PegepanbHbim 3aKOHOM

Poccuitickoil Pepepaumm «O nopaaKe paccmoTpeHua obpalueHuii rpaxaaH Poccuiickon ®egepaummn» oT
02.05.2006r. Ne59-®3.

7.1. MaumeHT (ero 3aKOHHbIK NpeaCcTaBUTeNb) MMEEeT Npaso:
e 06paTUTLCA K PYKOBOACTBY KNMHUKK B YCTHOM UM NUCbMEHHOW dopme
752 Mpu IMYHOM NPUEME, B CIYHae ECNM M3N0MEHHbIE B YCTHOM 06palleHn GaKkTbl 1

06CTOATENLCTBA ABNAIOTCA OYEBUAHBIMKW U He TPebyIoT A0NONHUTENBHOM NPOBEPKK, OTBET Ha
obpalleHue ¢ cornacua rparkaaHnHa MoXKeT BbiTb AaH YCTHO B X04e IMYHOTo Npuema. B ocTanbHbIX
CNy4anx AaeTcA NMCbMEHHbIN OTBET NO CYLLECTBY NOCTaBAeHHbIX B 06palleHn BONpoCcoB.

7.3. MucbmeHHoe obpalieHue, NPUHATOE B XOAE NUMUYHOTO MPUEMA, NOANEKMUT PerucTpaumumn u
PaccCMOTPEHUIO B NOPAAKE, YCTaHOBNeHHOM PeaepanbHbiM 3aKOHOM.



7.4. B cayuae ecnw B 06palleHun COAePIaTCA BONPOCh!, pelieHne KOTOPbIX HE BXOAMWT B
KOMMNETEHLMIO AOMKHOCTHOTO NNLA, TPaXAAHUHY AAETCA pasbACHEHWE, Ky/a W B KaKOM MOpPALKE emy

cnepyet 0bpaTUTbCA.

7.5. [pa)aaHWH B CBOEM NUCbMEHHOM o6paliieHun B obasaTebHOM NopAAKeE yKasblBaeT
HaWMEHOBAHWE YYPEKAEHUA, B KOTOPOE Hanpas/faeT NUCbMEH Hoe obpalleHune, a TaKkKe CBOU
damunuio, uma, oTHecTBo (nocneaHee - Npu HaZW4MuK), NOYTOBLINA aApec, N0 KOTOPOMY AO/IKHDI BbITb
HanpaBaeHbl OTBET, yBeAOMNEHWE 0 Nnepeaspecalum o6palleHns, U3NaraeT cyTo NPeA/IoNeHuUA,
33ABNEHUA UAW HKanobbl, CTaBUT IMYHYIO NOANUCL U AaTy.

7.6. B cnydae HeoBXOAMMOCTH B NOATBEPXK/AEHWE CBOWUX JOBOAOB MPaxAaHNH npunaraeT K
nUMcbMEHHOMY 06paLLeH1I0 JOKYMEHTbI U MaTepuabl nnbBo UX KoMuu.

Tt MucbMeHHoe obpalleHune, noctynusluee 8 KAMHURY, pacCMaTPUBAETCA B TeyeHue 30 aHel co
[IHA ero perucrpauum B NopaaKe, ycraHoBIEHHOM depnepanbHblM 3akoHOM. OTBET Ha NMCbMEHHOE
obpallieHue HanpaenAETCA No NOYTOBOMY aapecy, yKasaHHOMY B obpaleHnu.

8. MopAaoK NonydeHus MHGOPMaLMM O COCTORHUM 3A0POBLA NaLneHTa

8.1. NHbOPMaLMA O COCTOAHUM 340POBbA NPEAOCTABAARTCA NALMEHTY NEHALUMM BPaiOM B
AOCTYNHON dpopMe, COOTBETCTBYIOLW el TpeboBaHuaM meau LIMHCKOM 3TUKK U OEOHTONOMUN,
3aBeayoLLMM OTAENEHUEM MAMU MHBIMM JO/HKHOCTHBIMU AULAMK. OHa MOXET CoAepHKaTh CBEAEHNA O
pesynbTratax o6cnenosaHmna, Hanmyuu 3abonesanus, AnarHose U NporHose, MeToAax obcnenoBaHMA K
NeYeHus, CBA3aHHOM C HUMKU PUCKE, BOSMOMHbIX BapuaHTax MeAnLMHCKOro BMellaTeNbCTBa U UX
NoCNeACTBUAX, @ TAKKE 0 pe3ynbTaTax NPOBeAEeHHOro NeYeHUA U BOSMOMHBIX OCNOKHEHWUAX.
NHbOpMaLMA O COCTOAHUM 340p0BLA NaLMeHTa coobllaeTca YaeHam ero CemMbM, ecu nauneHT
Ha3HauYMAN UL, KOTOPOMY MOKET BblTb NepesaHa Takaa MHPopMaLmA.

8.2. B OTHOLIEHUW NKLL, MPU3HAHHbLIX B YCTAaHOBAEHHOM 3aKOHOM nopAaKe

HeaeecnocobHbIMM, MHOOPMALMA O COCTOAHUM 300POBbLA NaLMeHTa NPefoCTaBAARTCA MX 3aKOHHOMY
npeAcTaBUTeNiD, Ha OCHOBaHUM NOATBEPHAAIOWMX AOKYMEHTOB 06 YCTaHOBNEHWMW ONEKN.

8.3. WHbopmauma, coaepallancs B MeauUMHCKON AOKYMEHTaLMK, COCTaBNAET BpadebHyo TalHy w1
MOMET NPenocTaBNaTbcA 6e3 cornacus NaumMeHTa ToNbKO NO OCHOBAHWAM, NPeayCMOTPEHHbIM
3aKkoHoaaTenbcTBoM PO,

9. paduK paboTbl KAMHWKK U ee A0NKHOCTHbIX NKLL

9.1 FpacduK paboTbl KAUHUKK U ee AONMHOCTHBIX UL, ONPEAENAETCA NPaBUAaMU BHYTPEHHETO

TPYZOBOro pacnopagKka KAMHUKK € y4eTOM OrpaHUUYEHNIA, YCTaHOBNEHHbIX TPYA0BLIM KOAEKCOM
Poccuitckoin degepaumm.

9.2. JINYHBIA NPUEM NaUMEHTOB raBHbIM BPaYOM MM reHepasbHbIM AMPEKTOPOM OCYLLECTBASETCA
nocne nNoay4yeHus oT NauueHTa NMCbMEHHOM 3aABKM € YKa3aHWeM AaHHbIX NaLMeHTa, NpUYMHbI
06palleHna U KOHTaKTOB NaLUMEHTa ANA CBA3M U HA3HAYeHUA NMYHOro NpMema, CornacHo rpaduKy

NpUéma rpaxaaH pykosoguTesem MeanumnHCKoi opraHsalym, no npeasapuTensHon 3anucu no Tes.
(812) 748-08-08.

10. UHdopmauma o NnepeyHe BUAOB MAATHbIX MEAULMUHCKMUX YCAYT U NOPAAKE UX OKasaHUA.

10.1. MnaTHble MeAULMHCKUE YCAYTU OKa3bIBAOTCA MPam4aHam, KenaLmm Noay4muThb YCayry cCBepx
Mporpammbl rocyAapCcTBEHHbIX FrapaHTUii OKasaHuA rpaxaaHam Poccuiickoil ®egepaumnm becnnatHoM
MeaNLUMHCKOW NOMOLLM, B COOTBETCTBUU C nocTaHoBneHuem Npasutenscrea PO ot 11.05.2023 Ne 736
«06 yTeepxaeHuM MNpaBun NpeaocTaBneHUA MeSUUMHCKMMW OPradmu3auMAMK NAaTHbIX MEAULMHCKNX
YCNYr, BHECEHUW U3MEHEHWI B HEKOTOpPEIE aKTbl MpasuTenscTsa Poccuiickolh egepaunm U NpusHaHnmn



YTPaTUBLUMM CUy NOCTaHOBAEHWA lpaBuTenbCTBa Poccuiickoi ®enepaupu ot 4 oktabpa 2012 . N
1006».

10.2. MAnaTHble ycayru NPeaocTaBAAKTCA TONbKO MNPU COrNacuu MauMeHTa, KOTOPbIW J0/IKEH BbITb
yBegomneH 06 3ToM npeaBapuTentHo.

10.3. MauueHTbl, NONb3YIOLMECA NNaTHBIMMU YCayrami, Bnpase TpebosaTh NpeAoCTaBNEHMA yCayr
HaAN@KALLEro Ka4ecTBa, CBeAEHUM O HAIMUYMM IMLEH3NW U AOKYMEHTOB CMEeLMannCTOB, OKasblBaloLLMX
nAaTHbIe YCAYru.

10.4.MepeyeHb NNaTHbIX BUAOB MEANLMHCKOA NOMOLLM W YCYT, OKa3blBaBMbIX HaCeNIEHWIO, @ TaKKe
NOPAAOK W YCNOBMUA WX NPefOCTaBNEHWUA HaceNeHuio onpeaenstoTea MpeickypaHTom, Jlorosopom 0b
OKa3aHWM NNATHLIX MEAULMHCKUX YCAYT 1 NAaHOM NeveHua, a TaK e 3aKoHoAaTeNbeTBOM POCCUIACKOI
PepepaLinm.

10.5. CTOMMOCTb NAAaTHbIX MeAULMHCKMX YCNYT ONpeaenAeTca KanbKynaumMen ¢ y4eTom sBcex
pPacxoA0B, CBA3AHHbLIX C NpeaoCcTaBAeHUeM 3TUX YCAYT.

10.6. HpOpMaLMA O MeAULIMHCKOM NOMOLLM U NAATHbIX YCAYrax, OKa3biBaeMblX HaceneHuno KanHuKon,
a TakXe NopAaoK W YCI0BUA UX NPeAOoCTaBNAeHWA HaceNeH Mo pasmelleHbl B CBOBOAHOM A0CTyNe Ha
peuenuuun B KnMHWKe, Ha canTe www.dega- clinic.com.

10.7. PacyeTbl € NauMeHTaMM 3a oKasaHue NAaTHbIX MeAULMHCKMX YCAYT OCYLLECTBAACTCA C
NpUMeHeHWeM KOHTPO/IbHO-KACCOBLIX annapaToB C BblAayei KacCOBOro YeKa naumeHTy uan
nocpeacTsom GaHKOBCKMX NaaTeei.

10.8. Mocne oKkasaHuA MegUUMHCKOK YCAY v NOANUCHIBAETCA akT-Nnpuema nepeaavn.

1. HapylueHne HacToALWMX NPaBuA OKa3blBaeT HeraTUBHOE BAUAHWE Ha NeyebHbIiA npoLece,
Ka4yecTBEHHOE OKasaHWe MeAMLMHCKOW NOMOLLM CTAHOBUTCA HEBO3MOMKHbIM. B ciydae HapyleHus
HaCTOALMX NPaBuA, NauuneHTy ByaeT OTKa3aHo B NPeAOCTaBAEHUM MEAMLIMHCKOM MOMOLLM, EC/IW 3TO He
YrPOXKAET MU3HW NaLMeHTa M 3A0P0BbI0 OKPYHAIOLLMX, 3 TAKIKE NOCETUTENMN HECYT OTBETCTBEHHOCTD B
COOTBETCTBMU C POCCUIACKMM 3aKOHO4aTENbCTBOM.

11.1. HapyweHuem cunTaeTca:

- NPONYCK BU3WUTOB, (HEABKa) Win HEeCBOoeBpeMeHHan ABKa (ono3aaHue 6onee 10 MWHYT) Ha
NpUem K Bpady Wau Ha npoueaypy;

- HecobnroaeHune TpeboBaHWt U peKoMeHaaLMit Bpaya;

- rpyboe unm HeyBaKuTeNbHOE OTHOLWEHWE K NePCOHany;

- NpUem NeKapCcTBEHHbIX NPenapaToB Mo CO6CTBEHHOMY YCMOTPEHMIO;
- CamMOBO/NIbHOE OCTaBNEHUE KAUHUKM [0 33BEPLIEHUA KYPCa NEYEHMS

OAHOBPEMEHHOE NPOXOMKAEHME NeHeHWe B APYToi KAMHUKE, BAKAIOLLEe Ha COrNacoBaHHoe
NaLMEHTOM U KIMHUKON NeveHue, bes cornacoBaHMAa ¢ neYallum Bpayom.

- OTKa3 OT HanpasAeHUA WU HecBOeBPeMeHHan ABKA Ha BpauebHyo Komuccuio.



